
 
 
Multi Skilled Operative 
£17,510 + use of a van 
 
 
We are seeking to appoint a Multi-Trade Operative to carry out a wide range of general 
maintenance repairs and adaptations for older and disabled clients in their own homes. 
 
 

You will need to have some experience of carpentry, plumbing, bricklaying or plastering, 
be able to estimate material requirements and maintain work sheets.  Ideally, you will 
have worked in a similar role. 
 
You will need to be able to work accurately with minimal supervision and deal with 
people in a pleasant and respectful manner. 
 
You must have a full driving licence. 
 
For further information about this position or to view the job description, person 
specification and benefits statement please visit www.bcha.co.uk or telephone the HR 
Department on 0121 561 3300. 
 
To apply, please send your CV with a covering statement showing how you match the 
person specification to: jobs@bcha.co.uk or by post to the HR Department, Black 
Country Housing, 134 High Street, Blackheath, West Midlands, B65 0EE.   
 
 
Closing Date: 22nd of MAY 2008  
 
 
This post is subject to an enhanced disclosure with the criminal records bureau. 
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BLACK COUNTRY HOUSING GROUP LIMITED 
 

JOB DESCRIPTION 
 
 
Job Title: Multi Skilled Operative 
 
Responsible to: DLO Manager 
 
General Purpose of Job: To carry out maintenance, repair and improvement works 

to a high standard in a safe and courteous manner. 
 
 
Key Tasks: 
 
1. Carry out maintenance, repair and improvement to City and Guilds Advanced 

Craft Standards in the operative's main trade (carpentry, plumbing or 
bricklaying). 

 
2. Carry out minor maintenance, repair and improvement works to City and Guilds 

Standards in at least one trade other than the operative's main trade (carpentry, 
plumbing or bricklaying). 

 
3. Work in a safe and tidy manner at all times and comply fully with Health and 

Safety requirements. 
 
4. Estimate material requirements for individual jobs, in liaison with the DLO 

manager. 
 
5. Maintain an agreed stock of materials on vehicles to ensure that regular tasks 

may be completed on first visit. 
 
6. Ensure that company vehicles and contents are properly secured, maintained in 

good working order and serviced regularly. 
 
7. Maintain adequate records, for inspection at any time, to ensure that cash 

materials floats are properly accounted for. 
 
8. Provide timesheets, job records, etc, as required. 
 
9. Undertake any other duties and tasks that may reasonably be requested by 

management. 
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Black Country Housing Group Limited 
 

Person Specification 
 

Job Title: Multi-Skilled Operative 
 
The successful applicant must meet all essential criteria and be prepared to 
demonstrate that they do so by the means shown. 
 
Essential Criteria 
 
 

Method of 
Identification

1. Skills/Ability 
 

1.1 Organise own workload and work without direct 
supervision. 

 

Interview

1.2 Able to carry out maintenance, repair and 
improvement works to City and Guilds Advanced Craft 
Standards in Carpentry, or equivalent. 

Skills Test
CV

1.3 Able to carry out minor maintenance, repair and 
improvements in at least one trade other than the 
operative's main trade (carpentry, plumbing or 
bricklaying). 

Skills Test
CV

`
1.4 Hold a full driving licence. CV

2. Knowledge and Understanding 
 
2.1 The problems of communicating with and working in 

the homes of elderly clients. 
Interview

CV

2.2 The needs of disabled clients. Interview
CV

2.3 General house maintenance. Interview
CV

3. Mobility Requirement 
 
3.1 Be physically able to climb ladders and carry out 

normal activities associated with the building trade. 
Interview

3.2 Must be flexible and willing to work after official hours 
to complete or leave safe the client's work site. 

Interview

 


