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Free Adverts
Do you run a business?  B
Black Country Housing 
Group is inviting their 
tenants to make use of 
free advertising space 
in the next tenants’ 
magazine.  

For more information 
contact us on 
0121 561 3845,
at ‘Chat Magazine’
Black Country 
Housing Group Ltd, 
1 Causeway, 
Rowley Regis, 
West Midlands 
B65 8AA or 
email 
chat@bcha.co.uk 
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CHATQUIZ

SETTING AN 
EXAMPLE!

Our Developments

Spencer Foot Care
Foot health care in your 

own home

Treatments include: 
nail trimming, corn removal, callus reduction, 

verruca treatment and foot care
for diabetics.  

Telephone Glennis on: 
0121 502 4078 / 07791 486 276

Glennis Spencer Dip C.F.H.P., MPSPract

A Member of the Alliance of Private Sector Practitioners 

SAY IT 
WITH FLOWERS

1 Parade Buildings, Nimmings Road,
Halesowen Tel:0121 559 6655

We cater for weddings and funerals and also 
supply balloons for parties, weddings etc.

CAROL AND JOHN BELWOOD
Registered Childminders. 

Vacancies for school runs for Highfields
Primary School and fulltime places.

Tel 0121 559 2742 
for more information.

Foot Health Practitioner
Nail treatment
Corn removal

Calluses reduced
Ingrowing toenails

Foot care for diabetics
Special rates for OAPs

Home visiting service
Call Danielle DIP. C.F.H.P M.P.S Pract on

01384 638885
A member of the Alliance of Private Sector Practitioners 

Spot the conker!
How many Autumn conkers can you spot in this edition of CHAT? 
you can write, call or email us with the answers to both competitions, to be entered into the 
prize draw. All entries must be received by 31st October.

Simply contact us with as many words
as you can find to be in with a chance
to win a £20 gift voucher. 

CONKER, PUMPKIN,
HARVEST, RAMADAN,
RAIN, LEAVES 
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S Z A S P R F U

E E T E H N X M

V Q B V C I M P

R A M A D A N K

A S R E F R T I

H D V L J I L N
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Our Developments

SETTING AN 
EXAMPLE! We hope you enjoy this issue. Please 

let us know what you think 
of it and if you have any ideas 
for future issues. If you would 
like to be involved with the 

production of CHAT, or write 
an article, we’d love to hear from you. 



BCH CHAT
BCH CHAT will give you an insight into what the staff at Black Country Housing
Group have been up to, and will also feature news that will interest you. Welcome to the

Autumn
edition of Chat
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Welcome to your latest edition of CHAT. We have packed in lots of
exciting news of events which have been happening over the summer
and also news of upcoming events and projects. We have included 
articles on our new developments, on initiatives supporting tenants
around the Respect Agenda, some ‘ You Said, We Did ‘ feedback,  
competitions and much more. 

Over the next few months we would like to get YOU involved, through
Panels and Consultation exercises, so you can influence how we 
provide our services. We would like to hear from you if you are 
interested in joining a Panel or if you have an interesting story or 
event you would like to include in CHAT. 

We hope you enjoy the Autumn Issue.

Staff Additions
We are currently undergoing a re-structure in the housing department. 
Firstly, we are pleased to welcome Sarah Parkes to the team 
as a trainee Housing Officer. 

“I look forward to meeting the residents and I will be doing the best that I 
can to ensure that their needs are met. I look forward to contributing 
towards the excellent services that 
Black Country Housing provides”.

We are also pleased to announce that Julie Atterbury 
has been promoted to Senior Housing Officer and 
Ramesh Malhan to Head of Housing. 

Sarah Parkes

Julie AtterburyRamesh Malhan

A Day in the Life of….our new Director 
of Social Business Development
A big hello to all of you - new colleagues, potential partners and, most importantly,
the residents of Black Country Housing. My name is Don Burrows and I joined Black
Country Housing a few weeks ago as Director of Social Business Development.

Currently a typical day in my life consists of a mixture of research, meetings with
new and potential partners and getting to know the challenges and opportunities that exist around
the Black Country for budding entrepreneurs and fledgling social businesses.  

In general, a social enterprise is a business with social aims whose income is put back into the
business or the community, instead of maximising profit for shareholders and owners.

Our staff, training facilities and start-up space at the Savoy Centre in Netherton and Turner House 
in Dudley will help me to support anyone who feels that they can make a go of a social business.
If you think we could help you, or you just want more information, contact me on 0121 561 3845, 
e-mail me at burrowsd@bcha.co.uk or visit the Savoy Centre website at www.thesavoycentre.co.uk.

Our Developments 
Edward Street, West Bromwich

BCH will be working in partnership with Medi-Link to refurbish an
abandoned property in West Bromwich. The aim is to create a house
which is accessible by all, whether you are partially sighted, hard of
hearing, or a wheelchair user.  The house will be full of technology to
assist the owner. Plans so far include, stair lifts, touch sensor lights,
remote controlled windows and tactile paving 
around the property. BCH will also be upgrading 
the house with a number of green technologies 
including solar panels and a low carbon emission 
heating system.

Mitchells Brook S106

When a builder has a large development of 
houses, they are obliged to sell a percentage at 
reduced cost to a housing association for 
affordable housing. In this case, there are 
5 houses on a development at Mitchell’s Brook, 
Cape Hill.  

The properties will be available very soon 
through BCH for Shared Ownership, they will 
consist of two 4-bed end terraced, two 
4-bed semidetached and one 4-bed detached, 
offering fantastic homes at affordable prices.

James Sharma is an undergraduate from
Wolverhampton University, who spent 3 months
over the summer on a work placement with the
Community Regeneration and e2S departments. His
primary task was to come up with a virtual design
for the Shell Corner Regeneration Scheme – images
which depict how the area could look in a few
years time. We think he has done an excellent job.

As part of his placement, James competed against
other undergraduates on the ‘Graduate Advantage’
Work Experience scheme, and won the local 
competition, so he is £100 better off! 

He has qualified to the next round, and will be
competing against

other graduates 
across the Midlands
region in the regional
final in a few weeks.

We wish him the
best of luck!
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residents’ CHAT
These pages are for you, our residents, and we will welcome any of your comments or ideas. 
Have you done something you want to shout about?  Have any issues or concerns you want to
voice? Or just want to wish somebody a happy birthday?   Then call us on 0121 561 3845, write to
us at Chat Magazine, 1 Causeway, Rowley Regis, B65 8AA or email at chat@bcha.co.uk   
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Is there RESPECT
where you live?
This is the message from central government 
who would like to see local agencies, local 
communities and ultimately every citizen 
working together to build a society in which 
we can respect one another, where we can 
tackle anti-social behaviour and in which 
communities can live together 
peacefully. 

● It’s about promoting and educating a 
modern culture of respect, which the majority 
of people want. 

● It’s not about going back to the past or 
returning to the days of ‘knowing your place’. 

● It’s about showing tolerance, acceptance and 
common decency towards the people around 
us - our family, friends and peers, people who 
are older or younger than us, people from 
different walks of life or who follow different 
cultures or religions. 

● It’s about considering the consequences of 
our behaviour on others.

When respect for self, others and the community

breaks down, anti-social behaviour takes hold:
making offensive and threatening remarks, 
dumping litter, playing loud music or causing 
disturbances. Respect or the lack of it does more
than affect us as individuals, it affects our 
environment. 

That’s why Black Country Housing is committed 
to providing respect standards for housing 
management and wants you to work with us. 
Take a stand and get involved to make your 
neighbourhood a better place to live.

Further information about the Respect Agenda 
can be found at:
www.respect.gov.uk, or you can call us at Head
Office to seek guidance.

Two more of our estates
clean up their act…
HALL LANE GETS ACTIVE!
In August the residents of Hall Lane in Tipton came together
to reclaim their neighbourhood from fly tipping and rubbish.
‘RESPECT’ to the families of Hall Lane as they partnered with
us to work extremely hard, tidying up their street and 
gardens. 

In particular, the children led by example as they actively
joined in with the Tipton Litter Watch team to clear the 
rubbish that has been a problem in the street for so long. At
the end of the day, Black Country Housing awarded prizes to
the residents for the most improved garden, the most rubbish
collected and the best participation- well done you! 

SAD NEWS We are very sad to report the loss of Wilfred Saxton who died on 20th
August 2007.  He had lived at Elizabeth House since it opened 21 years ago.  He had suffered several
blows during his long life of 97 years, but overcame with dignity and calm.  
It was with the start of the Elizabethan magazine that we became aware of his wide knowledge and love
of English literature and History.  He enjoyed good music: he was a musician and had played in an
orchestra in earlier days.  He wrote regularly and on many subjects.  All who read his articles say they
felt they knew him – a talented gentleman in every sense of the word; we will remember him.
FROM TENANTS OF ELIZABETH HOUSE LYE.

Florence Guest MBE
Sadly, during the early part of August, Florence (Flossie) Guest passed away.
Florence had passed many happy years at Doveton House and was well liked 
by all. Florence devoted many years of her life to voluntary work in the
Stourbridge Area. In November 1985 she was invited to visit Buckingham 
Palace, where she received an MBE from Her Majesty the Queen, an award 
well and truly deserved. The photograph shows Florence holding the MBE and
was taken in the Conservatory at Doveton House.
FROM TENANTS OF DOVETON HOUSE. 

BLAKELEY HALL 
GARDENS GET INVOLVED!
Meanwhile across the other side of Sandwell, the 
residents of Blakeley Hall Gardens in Oldbury came 
together to prove their enthusiasm for promoting
‘RESPECT’ on their estate. The children here also took an
interest in helping out their families and staff from Black
Country Housing as they picked litter from their gardens
and rubbish from the close.  The message of the tidy up
day has certainly made a positive impact on the close; 
one resident said:

“It’s great to see residents out and working together 
with Black Country Housing. It’s good for the children to
learn about why they shouldn’t drop litter”.  - We salute
you all! 

DOVETON DIALOGUE 
EDITION 12, AUTUMN
2007.
In spite of the somewhat poor summer
the Gardens of Doveton are looking
absolutely beautiful, thanks to all who
have made this so. During the past 
few months many events have been
organized by the Doveton House social
Committee including Afternoon Tea
Parties and another trip to Bridges
Theatre at Worcester. The highlight 
however was a day trip to Llandudno
on Friday 10th August.  The visit 
included a Trip up the Great Orme and
Fish & Chips on the Sea Front at Rhyl.
It was a great day out enjoyed by all.
Best wishes from all at Doveton House

In the Summer 2007 edition of CHAT we
informed you that your responses about
the services that we provide, what 
services you want in the future and 
about the area that you live in were being
compiled by a company called BMG.
The Consumer Panel members told us that
we should notify you of the results
through future issues of CHAT rather than
in a separate publication. There is so
much to report that we are giving you a
small sample of the results now, but the
full version that includes what actions we
are going to take to address the issues
you raised will be published in the Winter
2007 edition of CHAT. 

Overall satisfaction
Overall:
82% of residents that responded were 

satisfied with the services that we 
provide;

79% were satisfied with the way that we 
deal with repairs and maintenance;

84% thought that we were good at 
keeping you informed about things 
that might affect you;

75% of you thought that we take account 
of your views when making 
decisions;

62% of you were satisfied with the 
opportunities for taking part in 
management and decision-making.

74% of you think that the rent and service 
charges are good value for money;

86% of you are satisfied that your 
property is in a good condition;

77% of you find it easy to get hold of staff; 
89% of you find staff helpful and able to 

deal with the problem;
89% of you would recommend BCHG to 

a friend or family member;
70% agree that we provide an equal 

service irrespective of race, ethnic 
origin, religion, disability, age, gender,
marital status or sexual status.

Problems in your neighbourhood
The following issues are of a concern to you:

If you would like to ask us any questions
before the full article appears then please
contact Elemay Parkes on 0121 561 3845, 
e-mail: parkese@bcha.co.uk

Once again thank you to
all residents that replied!

STATUS SATISFACTION SURVEY
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